[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpupoBaHo B MuHiocte Poccum 25 anpena 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUA POCCUACKOW ®EQEPALMA

NMPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXOEHWUM NOKA3ATENEWN,

XAPAKTEPU3YIOLWMX OBLUUE KPUTEPUM OLLEHKU KAYECTBA YCIIOBUN
OCYLLECTBNEHUSA OEPA3OBATENBHOW AEATENBHOCTU OPFAHU3ALIMAMM,
OCYLUECTBNALWAMN OBPA3OBATENbHYIO AEATENBbHOCTbL NO OCHOBHbLIM
OBLEOBPA30OBATEJIbHbIM MPOrPAMMAM, OEPA30BATENIbHbIM NPOrPAMMAM
CPEAHEIO NPO®ECCUOHAIIbHOIO OBPA30OBAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AONONHUTENbHLIM
OBLUEOBPA3OBATEJNIbHbIM NPOrPAMMAM

B cooTtBetcTBUM C nognyHKkToM 4.2.49 lMonoxeHnss 0 MnHUCTEpPCTBE MNpocBeLleHns Poccuiickom
denepaumm, yTBEPXKAEHHOrO NocTaHoBeHnem Npasutensctea Poccuiickon Pepepauum ot 28 nions 2018
r. N 884 "O6 yrtBepxaeHumn lMonoxeHns o MuHucTepcTBe npocBeleHns Poccuiickon Pepepauun m
NPU3HaHMKN YTPaTMBLUMMW CUNy HekoTopbix akToB lNMpasutensctBa Poccuiickon ®egepauyun” (CobpaHne
3akoHogaTtenbcTBa Poccunckon ®egepauun, 2018, N 32, ct. 5343), npukasbiBato:

YTBEPAUTbL Npunaraemble MokasaTenu, xapakTepusylolwme obLlime KpuTepuu OLEHKM KadecTBa
YCNOBWUIA  OCYLLECTBNEHUsI 0Opa3oBaTenbHOW [OEeATEeNbHOCTW OpraHn3auusiMi, OCYLLECTBASOLLMMU
obpasoBaTeflbHyl0  OesATeNbHOCTb MO OCHOBHbIM  06Leobpa3oBaTenbHbIM nporpammam,
obpasoBaTesibHbIM NporpaMMamM cpefHero npogeccuoHanbHoro obpasoBaHusi, OCHOBHLIM NporpaMMam
npodeccMoHanbLHOro 06y4eHusi, 4ONONHUTENbHLIM 06LLe06pa3oBaTenbHLIM NPorpaMMam.

MwuHucTp
O.10.BACUJIBEBA

MpunoxeHune

YTBEPXOEHDI

npukasom MunHUCTepCTBa NPOCBELLEHNS
Poccuiickon ®eaepaunn

ot 13 mapta 2019 r. N 114

NMOKASATEIMN,

XAPAKTEPU3YIOLWME OBLWME KPUTEPUU OLIEHKU KAYECTBA YCNOBUIA
OCYLWECTBNEHUA OGPA3OBATEJIbHON OEATENBHOCTU OPFAHU3ALIMAMM,
OCYLUECTBNAIOLWAMU OEPA3OBATEJIbHYIO OEATENBHOCTb MO OCHOBHbIM
OBLUEOBPA3O0OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEINIbHbIM NPOrPAMMAM
CPEOHEIO NPO®ECCUOHAJIbHOINO OBPA30OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAJIbHOIO OBYYEHUA, AONONHUTENbHbLIM
OBLUEOBPA3OBATENIbHbIM NPOrPAMMAM

l. MokasaTenu, xapakTepusylowme OTKPbITOCTb U AOCTYMNHOCTb
nmHdopMaumm 06 opraH1saLlmm, ocyluecTBnsiowen obpasoBaTenbHyO
OeATeNnbLHOCTL (Aanee - opraHusaumm)

N n/n NokasaTenu

1.1. |CooTBeTCcTBME WHPOPMaALMM O [AEATENbHOCTM  OpraHusauuM, pasMelleHHoW  Ha
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obLwenocTynHbIX MHOPMALMOHHBIX pecypcax, ee codepXaHuio u nopsagky (dopme)
pasmeLlleHunsl, YCTaHOBIEHHbIM HOPMATUBHBIMW NPaBOBbIMU aKTamu:

- Ha MHOPMALMOHHBIX CTeHAAxX B MOMELLEHMN OpraHn3aLmu;

- Ha odwmumnanbHOM canTe opraHusaumm B WUH(OPMALMOHHO-TENEKOMMYHMKALMOHHOW CeTn
"MiHTepHeT" (nanee - canTt) <1>

Hannuve Ha oduumansHoOM cante opraHusauum (ydpexaeHus) wuHdopmaumm o
AVNCTaHUMOHHBIX cnocobax obpaTHOW CBA3WM M B3aMMOOEWCTBUS C nonyvatensamm ycnyr n mux
PYHKLUNOHNPOBaHHME:

- TenedoHa;

1.2. |- 9NEKTPOHHOW NOYThI;

- QMEeKTPOHHbIX CepBUCOB (cbopmMa [Ans MNoAayn 3MEeKTPOHHOro obpalleHus, nonyyeHue
KOHCyrMbTauMu No okasbiBaeMbIM ycriyram, pasgen "Hacro 3agaBaemble Bonpock!");

- TEXHUYECKOW BO3MOXXHOCTW BbIpaXKeHMWs nonydartensamm obpasoBaTenbHbIX YCyr MHEHUS O
KayecTBe OKa3aHusl yCnyr (Hanuume aHKeTbl A9 onpoca rpaxaaH Unu rmnepccebIfiki Ha Hee)

Jdonsa nonyyaTtenen obpasoBaTenbHbIX YCNyr, YAOBNETBOPEHHbLIX OTKPLITOCTHIO, NMOMHOTON Y
AOCTYMHOCTbIO  MHOPMauMM O  OEATENbHOCTM  OpraHM3auuu, pasMeLleHHOW  Ha
WH(OPMAaLIMOHHBIX CTeHAax, Ha cante (B % OT obLiero 4micna onpoLUeHHbIX nonydarenen
obpaszoBaTernbHbIX YCryr)

1.3.

<1> Cratbs 29 ®epgepanbHoro 3akoHa ot 29 gekabpst 2012 r. N 273-9®3 "O6 obpasoBaHun B
Poccuiickon ®epepaumn” (CobpaHue 3akoHogaTensctea Poccuiickon ®epepaumm, 2012, N 53, cT. 7598;
2015, N 27, ct1. 3989), noctaHoBneHwne lNpaButenbctea Poccuinckon ®epepauun ot 10 mong 2013 r. N
582 "O6 yTBepXaeHUU npasun pasMeLLeHnsa Ha odumumanbHOM cante obpasoBaTenbHOM opraHM3aLmm B
WHOPMALMOHHO-TENEKOMMYHUKaLMoHHON  cetn  "MHTepHeTr" un  obHoBneHus uHdopmauum 06
obpasoBartenbHom opraHusaumn” (CobpaHue 3akoHoaatenscTBa Poccuiickon ®epepaumn, 2013, N 29, cT.
3964; 2015, N 43, c1. 5979; 2017, N 21, cT. 3025; N 33, cT. 5202).

Il. MokasaTenun, xapakTepu3syrwme KOMPOPTHOCTb YCIIOBUM,
B KOTOPbIX OCYLLUECTBNSAETCA Obpa3oBaTenbHasA AeATENbHOCTb

N n/n [NokasaTtenu

OGecneyeHve B opraHM3auum KoMOPTHbLIX YCMOBUW, B KOTOPbIX OCYLLECTBSETCS
obpasoBaTtenbHas AeATeNbHOCTb:

Hanuume 30Hbl OTAbIXa (OXnaaHus);

Hann4uMe 1 NOHSATHOCTb HaBUrauum BHYTPU OpraHnsaumy;

HanuuMe n OOCTYMHOCTb MUTLEBOW BOAbI;

HanuumMe n OOCTYMHOCTb CaHUTAPHO-TUTMEHNYECKUX NMOMELLLEHNIA;

CaHMTapHOE COCTOSAHME NOMELLEHN OpraHu3auum

2.1.

Jonsa nonyyatenew obpa3oBaTenbHbIX YCMYr, YAOBETBOPEHHbIX KOMOPTHOCTBIO YCIOBUNA, B
2.2. |koTopbIX ocylwecTBnAeTca obpasoBaTtenbHas AedAtenbHocTb (B % OT o6wero 4ucna
OMNpOLLEHHbIX nony4artenen obpasoBaTenbHbIX YCMyr)

lll. Moka3aTenu, xapakTepusyrouime JOCTYNHOCTb
obpasoBaTenbHOM AeATeNbLHOCTU ANs UHBanNuaoB

N n/n [NokasaTenu

O6opynoBaHue TeppUTOPUM, NPUNEratoLLeit K 30aHNsM oOpraH13aumm, 1 NOMeLLEeHWI C y4eTOM
[AOCTYMHOCTM A5 UHBAsMAOB:

- 0bopyaoBaHue BXOAHbIX rpynn naHaycamu (MogbeMHbIMU nratgopmamu);

3.1. |- Hanuuue BblAENEHHbIX CTOSIHOK NS aBTOTPAHCMNOPTHLIX CPEACTB MHBANMWAOB;

- Hanuuue afanTMPOBaHHbIX NIMTOB, MOPYYHE, PACLUMPEHHBIX ABEPHBIX NPOEMOB;

- Hanuume CMeHHbIX KPEeCen-KOISICOK;

- HanuuMe cneumanbHO 06OpPYAOBaHHLIX — CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
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opraHusaumm

3.2.

OGecneyeHve B opraHvM3aumy yCrnoBUI OOCTYMHOCTU, MO3BOMSIOWMX MHBanugam nonyyaTb
obpasoBarernbHbIe YCNyrn HapaBHe C APYIMMU:

- aybnupoBaHve ons NHBanNMAoOB MO CIyXy U 3PEHMWIO 3BYKOBOW U1 3puUTEnbHOM MHpopmauny;

- ByénnpoBaHne Haanucemn, 3HakoB U MHOW TEKCTOBOM U rpadhmyeckon nHdopmMaLmm 3Hakamu,
BbINOSTHEHHBIMY penbedHO-TOYEYHbIM WpUdTOM bpanns;

- BO3MOXHOCTb MpefoCTaBfeHnsa uHBanNugam no cnyxy (Cnyxy W 3peHuto) ycnyr
cypoonepesoaunka (TncdnocypoonepeBoymnka);

- anbTepHaTUBHOW BEPCUMN CalTa opraHM3auuun Ans UHBanNMaoB No 3pEHUIO;

- NOMOLLb, OKa3biBaemMasi paboTHMKaMM opraHu3sauuu, npoLlleainmm Heobxoammoe obyyeHne
(MHCTpPYKTMpPOBaHKE), MO COMPOBOXAEHUIO NHBANWAOB B MOMELLEHUN OpraHm3auuu;

- BO3MOXHOCTb NpefocTaBrneHnsa obpasoBaTerbHbIX YCIyr B QUCTAHLUMOHHOM peXnMe ninm Ha
Aomy

3.3.

JOona nonydatenenm o6GpasoBaTenbHbiX  YCAyr,  YOOBNETBOPEHHbIX  OOCTYMHOCTbIO
obpasoBaTtenbHbIX ycnyr Ans uHBanuaoB (B % OT 06Lero yncna onpoLleHHbIX nonyyarenemn
obpasoBaTenbHbIX YCNyr - MHBaANMAoB)

IV. NokasaTenu, xapakTepusylolme fobpoxenarenbHOCTb,
BEXIIMBOCTb PaGOTHUKOB OpraHusaumm

N n/n

[NokasaTtenu

4.1.

Hons nonyvaTeneit obpasoBaTenbHbIX YCMyr, YAOBNETBOPEHHbLIX AOOpPOXENaTENbHOCTbIO,
BEXIMBOCTbIO pabOTHMKOB oOpraHusauuu, oGecrneyMBaloWMX MEPBUYHBIA  KOHTaKT W
MHOPMUPOBaHME  nosyyvatens obpasoBaTenbHOW  yCnyr Mpu  HemnocpenCcTBEHHOM
obpalleHnn B opraHusaumio (Hanpumep, paboOTHMKM MPUEMHOWM KOMMUCCUM, CekpeTapuarta,
y4ebHom yacTtu) (B % OT obLuero uncna onpoLLeHHbIX Nonyyatenen obpasoBaTenbHbIX YCIyr)

4.2.

Hona nonyyatenen obpasoBaTenbHbIX YCNyr, YAOBNETBOPEHHbIX A0BpOXenaTenbHOCTbLIO,
BEXNNBOCTbIO PabOTHMKOB opraHusauuu, obecneumBaoMx HENOCPEACTBEHHOe OKasaHue
obpasoBaTtenbHoM ycnyru npu obpalleHun B opraHu3auuilo (Hanpumep, npenopasaTenu,
BOCNWTATENN, TPEHepbl, MHCTPYKTOPbI) (B % OT obLero ymcna OnpoLIeHHbIX Mnofnyyartenew
obpasoBaTenbHbIX YCIyr)

4.3.

Hona nonydatenen obpasoBaTenbHbIX YCNYr, YAOBNETBOPEHHbIX O0OpOXenaTenbHOCTbI,
BEXMMBOCTbIO pPabOTHMKOB OpraHMsauun Mpu  UCMOMb30BaHMN  AUCTAHLMOHHBLIX opm
B3aumogencTeus (B % OT 06LLero Yncna onpoLleHHbIX nonyvaTtenen obpasoBaTenbHbIX YCMyr)

V. Noka3saTenw, XapakTepusywume yooBneTBoOpeHHOCTb yClnoBUAMU
ocyuwiecTtBrneHus oGpasoBaTeanoﬁ AeATeNIbHOCTU opraHM3au,m7|

N n/n

[MokasaTenu

5.1.

Hons nonyyatenei o6pasoBaTenbHbIX YCIYr, KOTOPble rOTOBbI PEKOMEHA0BaTb OpraHU3aLuio
POOCTBEHHMKAM U 3HaKOMbIM (Mornv Obl ee pekomeHAoBaTb, ecrnv Gbl OblNla BO3MOXHOCTb
BblGopa opraHusaumu) (B8 % oT 06LLEro YMcna OMNpoLUEHHbIX MonyyaTtenei oGpasoBaTerbHbIX

ycnyr)

5.2.

Jons nonyyaTenei o6pa3oBaTernbHbIX YCNyr, YAOBNETBOPEHHbIX yO0GCTBOM rpaduka paboThi
opraHu3aumu (B % OT 06LLEro Yncna onpoLUeHHbIX nony4vaTterei o6pa3oBaTenbHbIX YCryr)

5.3.

Honsa nonyuyatenei o6pasoBaTenbHbIX YCNyr, YAOBMETBOPEHHbLIX B LIENIOM YCIOBUSMU
oKasaHua obpasoBaTenbHbIX yCryr B opraHu3dauumn (B % OT obLliero ymcria OonpoLUEHHbIX
nonydarenewn ycrnyr)




